0 CounterPoint

Where Everyone Counts.

The Counterpoint App

Comprehensive
User Manual

Guiding you all the way, from downloading
the application to completing a count.
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& CounterPoint (Click on the
Where Everyone Counts.
' step you want
to jump to)

1- Downloading the Application

2- Creating an Account

I n t h is 3- Joining a Team
U Se r M q n u q I 4- Finding and selecting a counterpoint

5- Creating a new counterpoint (If you have to)
Here's what we'll cover: J P Y

6- Choosing your count type

/- Conducting and submitting the count
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Downloading the App

bt 2 i A N : : e s
o "% ey | Click on this photo to the left and it will direct you to a page where
. ir""”‘-‘w e you can find the links to download the app on both the play store
Sion 50 EFSFO_{? "Lﬂ.st*ﬂry

and the iOS app store. You can also directly visit
https://counterpoint.org/download from your phone or search
Counterpoint: Prove it on the app or play store.

Please make sure you have the latest version installed so

you can access all the latest features and counts. You can
do that by going to the app store and updating your app.



https://counterpointapp.org/download
https://counterpoint.org/download
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4 Search

9:407

Logglng in and @ CounterPoint
Creating an account

Tryit as a Guest

Create an Account

Your Name

YourEmail@email.com

If you have already created an account before, please log Sign Up fgnin with:

in using your email address and the password that you Oo

have created. You can enter that information in the box
shown in yellow on Figure 1.

Login

What best describes you?

. . . . . . . . Lodi Volunteer
If this is your first time using the application, please click on ‘
"Create New Account" that's in the red box shown on ——_—— Your city
Figure 1. You will be directed to the sign up page where you T — -

will create your account using your name, your email
address and a password of your choosing.

| lagreeto the Terms of Use

| am under 18 years old.

Create Account
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4 Search

4 Search | |
PDX Greenways Pedal Poll Canada J 0 I n I n g q teq m
145 Members Leave Team
@ Pedal Holland | Q To join a team, you can click on the group icon in
Team Member the bottom tab. The list is ordered alphabetically,
BT Pl il Q so you can find your team by scrolling through the
Team Member list and click on "Join."
PES Levallois o
Team Member [
@ Joining a team means that any data you will
@ Pilseta cilvekiem | Team Member log in any count after will be tagged with
Q that team'’s tag in the backend. If you join a
Team Memb - :
Port Elgin cam TIEmber team for a specific campaign, you can
always leave after you're done counting.
L Team Member
a Portage La Prairie
AT Committee A
m o & 2 SEy o s 2 B
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To search for a counterpoint you can look it up by name, if Donald at Scott | <
you have been provided a name or by looking up . a4 E?Ea;i?f '
addresses/streets using the search bar ' A v

You can also see all the counterpoints near you and
anywhere in your city (or really, in the world) by dragging
the map and zooming in/out.

To select a count type and start counting at a counterpoint,
click on the white bubble that pops up above the green
counterpoint marker (as shown in figure two.) You will be
directed to the counterpoint details, where you can view

data about previous counts and start counting!
0
2
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Creating a new
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If you have to create a new counterpoint.
You can create it by clicking on the plus
icon in the corner from the main page.

Add details to help people find your counterpoint,
even without a map.

PP - Wellington

2] ez

Google

Wellington Crescent

You will be prompted to select a location
by dragging the map from the location
you're currently in. Then, follow the
prompts on the screen to give the
counterpoint a name that will be easily
discoverable.

Lat: 49.875145
Long: -97.169942
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4 Search

= Count Options

What kind of count do you want to do?

Reqular Easy

9:42 7

4 Search

= Count Options
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4 Search

Choosing your
count type

Through the app, you can choose between
two methods of counting.

Donald at Scott

Choose a Method
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Count Traffic

Cars Only Bikes Only

Carpooling (Gendar)

o

Audit the Area

1.Counting traffic, which includes the Cycling Demographics

Reqgular, Easy, Cars Only Carpooling,
Bikes Only Gender and the all new
Cycling Demographics count.

2.Auditing the area, which includes the
stationary activity, building types and
bike racks survey.
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& CounterPoint

Where Everyone Counts.



Perceived Gender 000000

£ 00

Woman an Other/Unsure

Perceived Age Group People on

- m 9 bicycles counted
¥ 'nl = Start
0% L o 1 o% ] 0% L 5or |

Child Adult Senior Other/Unsure

Perceived Ethnic Origin

® @ ® @ @ ® ® ”
fc=a] - === f==="1 [==m] == =) .

White East Asian South Asian Indigenous Black Middle Eastern Latin Other/Unsure

Perceived Gender Guide 00:09

Woman Man Other/Unsu CounterPoint % 00

Perceived Age Group People on

. - bicycles counted
Y rn1 fm Delete Survey
0% 0% 0%
Done Survey

child Adult Senior
Perceived Ethnic Origin

Continue Survey
e ® ?
- ) - - .
inel i L o o | o

East Asian South Asian  Indigenous Black Middle Eastern Latin Other/Unsure
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Conducting &
submitting a count

For each count, you can click on the guide button in
blue to learn about the categories in the count.After
you complete the count, you can click on done, where
you may be prompted to then submit a survey about
the count conditions (Not for all count types)

Please make sure the count you submit is
accurate to the best of your abilities, so there
would not be any incorrect data logged. If

you're just practicing you can delete the
survey/count after you're done instead of
submitting.




© CounterPoint

Thank you for reading!

If you have any
questions please
send us an email

iInfo@counterpointapp.org

Note: These instructions were drafted on May 26th, 2021, and may not
all be valid for future app versions.



